
Surgery Opening Times 
 

8:30 to 6:30pm 

Monday to Friday 

Emails 

Would you like to receive our 
surgery newsletter by email? 
If so please ensure we have 

your up to date email ad-
dress. 

Facebook 

We now have our own Facebook 
page to keep our patients in-

formed of useful information and 
details of  current affairs within the  

practice. 

You can find us under  

 

Armada Family Practice– 
Whitchurch Health Centre 

Useful Telephone Numbers 
 

NHS 111 (out of hours)  111 
District Nurse      01275 547040 
Health Visitors           01275 547031 
BRI       0117 923 0000 
Southmead Hospital  0117 950 5050 
St Peter’s Hospice      0117 915 9400 
Alzheimer’s Society  0117 961 0693 
CRUSE bereavement 0117 926 4045 
Diabetes Education   0117 959 8970 
Dementia Helpline    0845 300 0336 
Carers Support       0117 965 2200  
SBCH       0117 342 9692 
Midwives      0117 342 9841 
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50—64 year olds 

We do not know when flu vaccinations will be available for 50—64 year olds. 
If you have any questions please access the link below. 

 

 https://www.healthpublications.gov.uk/
ViewArticle.html?
sp=Swhydoihavetowaitformyfluvaccineflyer 

We are currently experiencing high demand. 

We are working as hard as we can to ensure that every patient receives the 
highest standard of healthcare possible.  All our staff strive to ensure that 
this is the case. 

Due to COVID-19 and the restrictions we are now facing, we are experienc-
ing extremely high telephone demand, but please be assured that we are 
working as hard as we can to meet this demand.  We have purchased addi-
tional telephones lines and employed more receptionists.  Please bear with 
us and know that we all doing all we can to answer your calls as quickly as 
we can. 

We do have a zero tolerance policy towards abuse of our staff and, although 
we do not wish to apply it, we will where necessary. 

Important — Flu Vaccinations 

This year, it’s especially important to get your free flu vaccine New PHE 
research suggest that risk of death more than doubled for people who 
tested positive for both flu and COVID-19, compared to those with COVID-
19 alone. If you are eligible please call the Health Centre to book your 
vaccination. We are running early morning, late evening and Saturday 
clinics. 

Help us to help you. Flu vaccines are not within our core NHS contract 
and we are paid extra to supply them. This income helps to support the 
practice services and sustain our future. Please make every effort to at-
tend at the surgery for your vaccination  

Find out if you’re eligible: https://www.nhs.uk/conditions/vaccinations/flu-
influenza-vaccine/?
fbclid=IwAR2C_QB0cWbJwKzFT3O_wBMuGOSzs5wVNqUIYgC4ndffMlN
WjdXJ-PMp1yE 

 

 



Useful links for support during Coronavirus: 

· National Domestic Violence Helpline: 0808 2000 247 https://www.nationaldahelpline.org.uk/  

· NSPCC helpline: 0808 800 5000 If you're worried about a child, even if you're unsure, contact NSPCC 
professional counsellors for help, advice and support.  

· Childline 0800 1111: Offers free, confidential advice and support for any child 18 years or under, what-
ever the worry.  

· MIND: Mental Health Support with specific advice on ‘Coronavirus and your wellbeing’. 
www.mind.org.uk  

· YoungMinds: Supporting children and young people and their parents/carers with their 
mental health and wellbeing. Specific advice on managing self-isolation and anxiety about coronavirus. 
https://youngminds.org.uk 

· Icon Babies cry: You can cope. http://iconcope.org/  

· SafeLives: Specific resources for domestic abuse and COVID. http://safelives.org.uk/news-views/
domesticabuse-and-covid-19  

 
 

 

 

 

Prescriptions  

Just a reminder that weekends are not a working day for the surgery so please be aware your prescription will 
not be looked at during the weekend period. Therefore, please allow 3 working days for your prescription to be 
processed taking into account we do not work weekends or bank holidays.  

Nominate a pharmacy near you  

It will be easier for you to collect your medication and mean less visits to the health centre, all of which lessens 
the treat of spreading covid and other illnesses this winter. 

 

Diabetes UK 

If you have diabetes or if you know a family member struggling with this at the moment please visit: https://
www.diabetes.org.uk/   

  

Senior Care Help at home 

Guide to Home Modifications to Prevent Falls 
https://www.bigrentz.com/how-to-guides/guide-home-modifications-prevent-seniors-falling 

Fall Prevention 
https://acl.gov/FallsPrevention 

How to Safely Pick up a Senior After a Fall 

https://www.agingcare.com/articles/pick-up-a-senior-after-a-fall-170447.htm 

Hands Face Space 

With winter fast approaching, the ‘Hands. Face. Space’ campaign has been 
launched to urge everyone to do their bit to stop infection spreading. 

It is vital that we all wash our hands regularly to help limit the spread of 
Coronavirus. We would particularly ask that ALL patients wash their hands 
thoroughly before coming to the surgery and after leaving. Please see the 
following information on hand washing from the NHS. 

We would also ask patients to do their best to following government guide-
line and ensure they wear a mask or face covering when visiting the health 
centre. 


